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Employer name Employer DUA ID #

Address 

How to 

IMPORTANT:
employer, in a conspicuous place, where it is accessible to all employees. It must include the name and mailing address of the employer, and 

Apply by Using UI Online

www.mass.gov/dua, and select  
UI Online for Claimants,

Apply by calling the TeleClaim Center
 Unemployment Insurance services are available by telephone. You can apply for Unemployment Insurance 

telephone, call the TeleClaim Center at 1-877-626-6800 from area codes 351, 413, 508, 774, and 978; or 
1-617-626-6800 from any other area code. You will be asked to enter your Social Security Number and the

your claim.

www.mass.gov/duaFor hearing-impaired relay services, call 711.

THE COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF LABOR AND WORKFORCE DEVELOPMENT
DEPARTMENT OF UNEMPLOYMENT ASSISTANCE

If the last digit of your Social Security Number is: Assigned day to call Teleclaim is:

0, 1 Monday
2, 3 Tuesday

4, 5, 6 Wednesday
7, 8, 9 Thursday

Any last digit Friday

Note: During peak periods from Monday through 
Thursday, call scheduling may be implemented, 
providing priority for callers based on the last 
digit of their Social Security Number. This helps 
ensure that you and others can get through to 

check the schedule on the right before calling. 

http://www.mass.gov/dua



